
IT Governance & Risk Management
We advance IT governance and portfolio management to help agencies improve oversight, ensure 
accountability, and align technology investments with mission and enterprise priorities.

	y Agile Project & Portfolio Management
	y Digital Transformation & Readiness
	y Enterprise Service Management

	y AI Governance & Ethical AI Adoption (NIST AI 
RMF, ISO/IEC 42001)

	y Data Quality & Risk Management
	y Cloud Lifecycle Management

TECHNOLOGY CAPABILITIES

Markon accelerates digital transformation through systems engineering, 
AI/ML, and DevSecOps expertise—modernizing enterprise systems, 
enhancing performance, and delivering agile, secure, and scalable 
technologies built for resilience.
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IT Infrastructure & Operations
Markon develops and sustains applications, administers Linux and enterprise environments, delivers 
responsive service desk support, and engineers robust network, cloud, and systems solutions that keep 
missions running seamlessly.

	y Software & API Development
	y Application Deployment & Sustainment
	y Linux & Infrastructure Administration

	y Service Desk & Technical Support
	y Network & Cloud Architecture & 

Implementation
	y Systems Engineering & Operations

Digital Transformation & Innovation
We partner with federal clients to innovate and securely integrate emerging technologies—such as AI/ML, 
cloud, and automation—into complex enterprise environments, accelerating mission modernization and 
performance.

	y DevSecOps Automation
	y Mission-to-Business-Case Translation
	y Non-Traditional Acquisition & Rapid 

Prototyping Support

	y Technology Scouting
	y Automation Toolkits (RPA, ML, SaaS)
	y Applied Innovation Management (ISO 

56002-Aligned)

IT Training & Digital Enablement
We design and deliver IT training and adoption strategies that empower digital workforces, enhance 
technology performance, and sustain the efficiency, security, and reliability of mission-critical systems.

	y Technology Adoption & Digital Workforce 
Enablement

	y Customized Software & Application Training

	y Technical Writing & Documentation
	y Training Needs Assessments & Curriculum 

Design
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